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1. List of products and accessories

Battery x 1

Dual battery discharge harness x 1

Battery base x 1 Battery fixing plate x 1 Dual charging expansion cable x 1
5 T =y
Hexagon socket countersunk Hexagon socket button Battery lock insert x 4

head screw x 4 head screw x 4



2. Assembly

1. Loosen the bolts and remove the left cover 2. Loosen the battery fixing strap and remove
plate; the battery plug;




3. Turn the key, unlock the battery anti-theft 4. Loosen the 3 screws and remove the
lock, and remove the battery; decorating plate;

5. Remove the rubber plugs on the left and
right sides of the plastic part;




7. Remove the 2 plastic parts; 8. Remove the plastic parts on the controller;

N

9. Loosen the screw, remove the connector, 10. Fix the dual battery discharge harness with
and remove the wire; screws and connect the connectors;




11. Fasten the plastic parts on the controller;

13. Install the plastic parts and fix them with

SCrews;

N

12. Arrange the dual battery discharge harness;

14. Fasten the plastic parts;




15. Install the rubber plugs on the left and right 16. Remove the rubber plug on the bottom of
sides of the plastic part; the battery;

17. Take out the battery lock insert from the 18. Install the battery base on the bottom of the
accessory package, and install it on the bottom battery, and fix it with the hexagon socket
of the battery; button head screw taken out from the

accessory package;




19. Install the battery fixing plate and fix it with
the hexagon socket countersunk head screw
taken out from the accessory package;

21. Install the second battery, insert the power
plug and fix it with a battery strap, and turn the
key to lock the battery anti-theft lock;

20. Install the assembled battery components,
insert the power plug and fix it with a battery
strap;

22. Insert the fixing nail of the long harness into
the fixing hole on the frame;




23. Install the left cover plate, fix it with screws, 24. Use a dual charging extension cable to
and put the cover plate in place; charge the two batteries.




3. Product information

Product information Segway Xyber BAT-UPG-Package

Packaging size 314%259%x394mm

Packaging gross weight 13.5kg

Colour Black

4. Trademark statement

Segway Xyber and the Segway logo featuring a flying man are trademarks of Segway Inc. Other
trademarks mentioned herein are trademarks of their respective owners.

Due to product updates, the product described in this user manual may differ from the product you
actually purchased in color, appearance, etc. Please refer to the actual product.

© 2024 Segway-Ninebot All rights reserved.

5. After-sales services

Product name | Warranty period Start date Returns and exchanges Warranty coverage
onii Online: 7-day unconditional returns
nline: :
) and 30-day exchanges; Deformation,
Accessory 1 th delivery date Offline: 30-d h breakage, and open
mon ine: 30-day exchanges; i
package Offline: . Y 9 . . welding due to

(For promotions or other specified activities, non-human causes.

purchase date . . .
the instructions, if any, should be followed)

Return and exchange requirements:

1. Intact and complete packaging: The product and packaging remain in the same condition as sold, and
the accessories, gifts, etc. are intact and complete;

2. Complete documents: The receipt, user manual, bills, etc. are intact and complete;

3. Shipping fee description: For online purchases, consumers are responsible for postage for 7-day
unconditional returns.

Non-guarantee clauses:

1. The packaging of the returned product is damaged, the documents are incomplete, the product does
not match the purchase information, etc.;

2. The product is beyond the warranty period or scope;

3. The damage is caused by maintenance, collision, abuse, incorrect installation, etc. without the
permission of designated authorized service outlet;

4. The damage is caused by human factors such as exposure to the sun, chemical corrosion, fire and
smoke, water immersion, scratches from hard objects, and modification.
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15. Install the rubber plugs on the left and right
sides of the plastic part;

16. Remove the rubber plug on
the battery;

11. Fasten the plastic parts on the controller; 12. Arrange the dual battery discharge harness;
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17. Take out the battery lock insert from the
accessory package, and install it on the bottom
of the battery;

13. Install the plastic parts and fix them with 14. Fasten the plastic parts;

SCrews;
accessory package;

18. Install the battery base on the bottom of the
battery, and fix it with the hexagon socket
button head screw taken out from the

1. List of products and accessories

Battery x 1

Battery base x 1

Battery fixing plate x 1

7 T

Hexagon socket countersunk
head screw x 4

Hexagon socket button
head screw x 4

19. Install the battery fixing plate and fix it with
the hexagon socket countersunk head screw
taken out from the accessory package; strap;
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Dual battery discharge harness x 1

Dual charging expansion cable x 1

Battery lock insert x 4

20. Install the assembled battery components,
insert the power plug and fix it with a battery

2. Assembly

1. Loosen the bolts and remove the left cover

plate;

the battery plug;

23. Install the left cover plate, fix it with screws,
and put the cover plate in place;

21. Install the second battery, insert the power
plug and fix it with a battery strap, and turn the
key to lock the battery anti-theft lock;

22. Insert the fixing nail of the long harness into
the fixing hole on the frame;

640

24. Use a dual charging extension cable to
charge the two batteries.
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2. Loosen the battery fixing strap and remove

3. Turn the key, unlock the battery anti-theft

lock, and remove the battery;

decorating plate;

4. Loosen the 3 screws and remove the

5. Remove the rubber plugs on the left and

right sides of the plastic part;

3. Product information

Product information

Segway Xyber BAT-UPG-Package

Packaging size 314x259x394mm
Packaging gross weight | 13.5kg
Colour Black

4. Trademark stat

ement

Segway Xyber and the Segway logo featuring a flying man are trademarks of Segway Inc. Other

trademarks mentioned herein

Due to product updates, the product described in this user manual may differ from the product you
actually purchased in color, appearance, etc. Please refer to the actual product.

are trademarks of their respective owners.

© 2024 Segway-Ninebot All rights reserved.

5. After-sales services

Product name | Warranty period Start date Returns and exchanges Warranty coverage
onli Online: 7-day unconditional returns
nline: i
X and 30-day exchanges; Deformation,
Accessory 1 th delivery date Offline: 30~d h breakage, and open
mon ine: 30-day exchanges; i
package Offline: . v 9 . L welding due to
(For promotions or other specified activities, non-human causes.
purchase date . . .
the instructions, if any, should be followed)

Return and exchange requirements:
1. Intact and complete packaging: The product and packaging remain in the same condition as sold, and

the accessories, gifts, etc. are

intact and complete;

2. Complete documents: The receipt, user manual, bills, etc. are intact and complete;

3. Shipping fee description: For online purchases, consumers are responsible for postage for 7-day

unconditional returns.
Non-guarantee clauses:

1. The packaging of the returned product is damaged, the documents are incomplete, the product does
not match the purchase information, etc.;

2. The product is beyond the warranty period or scope;
3. The damage is caused by maintenance, collision, abuse, incorrect installation, etc. without the
permission of designated authorized service outlet;
4. The damage is caused by human factors such as exposure to the sun, chemical corrosion, fire and

smoke, water immersion, scra

tches from hard objects, and modification.
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7. Remove the 2 plastic parts;

9. Loosen the screw, remove the connector,

and remove the wire;

8. Remove the plastic parts on the controller;

10. Fix the dual battery discharge harness with
screws and connect the connectors;
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